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ATA Group Limited
RARBEZERERADF

(Incorporated in Hong Kong with limited liability)
(T 7 M L 9 AR 2N 7))
Stock Code BEfLSE + 1299

NOTIFICATION LETTER BEH{EH

9 April 2020
Dear Registered Shareholder,

AIA Group Limited (the “Company”’)
— Notice of Publication of Annual Report 2019 (the “Annual Report 2019”) and the Environmental, Social and Governance Report 2019
of the Company

The English and Chinese versions of the Annual Report 2019 are available on the Company’s website at www.aia.com and Hong Kong
Exchanges and Clearing Limited’s website at www.hkexnews.hk (the “HKEX website”). You may visit our website by clicking “Hong Kong
Stock Exchange Announcements” under the section headed “Investor Relations” or the HKEX website to view and/or download the Annual
Report 2019. If you have elected to receive Corporate Communications™'® in printed form, the printed version(s) of the Annual Report 2019
in your selected language(s) is/are enclosed. The Environmental, Social and Governance Report 2019 of the Company is available under the
sub-section headed “Environmental Social Governance” in the “About AIA” section of the Company’s website at www.aia.com and the HKEX
website.

If you (i) have not received the printed version of the Annual Report 2019 and wish to receive one; (ii) wish to receive the printed version of
the Annual Report 2019 in the alternative language to that you have received; and/or (iii) want to change your choice of language or means
of receiving all future Corporate Communications, please complete and sign the change of request form (the “Change of Request Form”)
set out on the reverse side of this letter and return it to the Company c/o the Company’s share registrar, Computershare Hong Kong Investor
Services Limited (the “Share Registrar”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by mail using
the mailing label provided at the bottom of the Change of Request Form or by hand delivery. You may also send your request via email at
aia.ecom @computershare.com.hk or write to the Share Registrar. The Change of Request Form may also be downloaded from the Company’s
website or the HKEX website. The Company will upon your request send Corporate Communications to you in printed form free of charge.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688 during
business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or send an email to
aia.ecom @computershare.com.hk.

Yours faithfully,
AIA Group Limited

Note:  Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or
action of holders of any of its securities, including but not limited to the annual report, interim report, notice of meeting, circular and proxy
form.

HA naﬁxﬁ

RPRBEBRERLIT ([R27]))
— ARDQF2019F 5K ([2019F 8 |) R2019FBE - HEREARECTIRELN

2019@?&9’]9& RSO RR A L8 R A A 48 0l www.aia.com J A 38 5 M & A BN FI A 3 www.hkexnews.hk ([ 7 5 28 & fir
H k1) P T R B AR N Al A TR B AR | TET BRI RS B s | B 7 U 58 B P 4 il B &/ﬁ?%ﬁzow@i&
QIJ @TELEWW“?L.&L"‘M B ENRI A > BEASPR B Z2 TR R P 8458 2 55 5 AR 19201 94F i 19 EN R A o AR\ F]20194F BR 8% »

JT E] ﬂi F R BB A A 45 www.aia.com A [ A FRERBRAEDL ] TE R 9 TIRAMTABREE - AL & R R(ESG) Jr &t ) %Mﬁ]‘&%“i%i%
Jilr 4

o B G)ARA WCER20195F 2 ERhil AR > B 75 BGZ EPRIAS 5 (i) Ay IR E R 4G FQTZZOW@?&ZWEM‘E@% [
%E’Wizﬁ &/ﬁ(m)%ﬁ%%ﬂﬂlﬂﬁlﬁlfﬁﬁﬂ{ﬁ?’?*Z’\jtnﬂﬁﬁuumi?‘ifﬂ’]kﬁ%’nﬁ - 0 S A /A R T B SRR 1% 525 O R RS R AR
HEEFH:H%%*%J > S (5 P 5 0T R G SR A T SR A 2 TR A R A A A O W R A dﬁﬁ%s&lﬁlﬂi/\j"* ﬂ‘?ﬁ%‘%*ﬁ%ﬁ#?%
FOARATR ([RHEFE ) DI ARNR] > Mk & & U 2 ;—j(L.%lS?ﬁ‘i}EA*ﬂEP O17MIE o (TR R AT H i DA T 3 Qs i
§a1aecom@computersharecomhkiuiﬁﬁftiﬂ BB TR © EEEF'nﬁ?%*%ﬂj—\ﬁﬁ/ﬁz'-‘/&ﬁjﬁﬁlﬁjﬁ‘%ﬁd%}%ﬁlﬁTﬁi NN
ARERE R 2 EOREER T EOR A REEF BRI AT B - BH 2R -

1111 BN AR KNG AEMEER o FERBEAR B —F 1 (Bl ARMRBABRSN) EAoRFER T 6 IE (FsREH) BUE B 75
RO AR (852) 2862 8688 5 B #E#% 7 1 4 aja.ecom @ computershare.com.hk ©

ERRBERERAE
il

20204F4H9H

Wit o BRI W o L8 ml@all V375 28 A 2 5E A T LT (o] 8 7 09 1 N SRR TR (AT S H G 47 1 A AR A
W TR~ BAE - AR RACREEF o



CCS7334 AlAH

CHANGE OF REQUEST FORM #EHERE

To:

(A)

()
I/We
ESN

AIA Group Limited (the “Company”) H: RIRBERERAR ((HF2F]D)
(Stock Code: 1299) (BRADAEE © 1299)

¢/o Computershare Hong Kong Investor Services Limited BEW TR HFETLARAA

17M Floor, Hopewell Centre AR AT 2 5 KA R 1839

183 Queen’s Road East, Wanchai, Hong Kong BRI 1TMAE

To receive printed version(s) of the Annual Report 2019 of the Company (the “Annual Report 2019”)
WOHRAS 2 B §920195F 3 (201953 ]) B ENRIA

would like to receive:

g iiries

(Please mark “X” in ONLY ONE of the following boxes)
e AT R — B H L X 8E)

L]
L]
[ ]

(B)
(Z)
1/We

AN
(Plea

the printed En %llsh versnon of the Annual Report 2019; OR
20195 I ZESCEN R A

the printed Chinese version of the Annual Report 2019; OR
20194t iy R SCEN RIS 5 2

both thed)rmted English and Chinese versions of the Annual Report 2019.
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To change the choice of langj ée or means of recelvmé all future Corporate Communications*

BEXWEAERETIBND ZEEIWEAR

would like to receive all future Corporate Communications* in the manner indicated below:
R S ORI H PR S e
se mark “X” in ONLY ONE of the following boxes)
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[]

L]
L]
L]
L]

by electronic means through the Company s website (www.aia.com) (instead of printed version) with a notification letter mailed to my/our address when all future
Fgorate Communications are publish
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to receive the printed English version of all future Corporate Communications ONLY; OR

RN A H A% 28 U T SRESCEN R AR 5 3%

to receive the printed Chinese version of all future Corporate Communications ONLY; OR

FECRPTAT A2 24 ml il i s SCEDRIAS 5 =)

to receive both the rmted Engg{sh and Chmese versions of all future Corporate Communications; OR
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by electronic means through the Company s website (www.aia.com) (instead of printed version) with an email notification to the following email address when the
Cor orate Communications are publish
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Email Address
s [ LT T P T T T
Signature : Contact telephone number :
: B R B RS ¢
Name : Date :
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Notes [t -
1

Please wnlklele7nll \u/urr d%/m/lx clearly. Any Charxge ufRe quest Form with more than one box marked (X) in Part A or Part B, with no box murkm] (X) in both Part A and Part B, with no signature or ulhemue incorrectly completed will be void.
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1 :harcv are held in joint names, the shareholder whose name rst on the regis oj members of the Company in respect of the joint holding should sign this Change of Request Form in order 1o be valid.
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For the avoidance of doubt, the Compnm does not accept any umvr msum zmm given on this Chunge of Request Form.
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Unless otherwise specified, Corporate Cmmmnumnam rcfpr m am dnmmamv issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual report, interim report,
notice ufmatmg unul(n and proxy form
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PERSONAL INFORMATION COLLECTION STATEMENT

WA
(i)

(i)
(iii)

(iv)

<

)\ﬁﬂ‘%
nal Data” in this statement has he same meaning as pe sonal n the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
’-f?ﬂ)] I'Nﬂnﬂ‘] T B R | B it (54805 (AR (RARS) 1%%;1 CRLEEGR11) 1) ob TEAKORH (MR ART -
Your Personal Data provided in this Change of Request Form will be used in connection with processing your request in respect of language and/or means of receiving the relevant Corporate Communications. Your supply of Personal Data to the
Company is on 3 voluntary basis.In cass of  falure to provide suffiient information, the Compan may noLbe able o process you insiructions gndior request g st this Change of Request Form i )
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Your Personal Data may be disclosed or transferred by the Company to its subsidiaies, m Qhars registrar, and/or other companies or bodies for any Of e oo purposes, or when it is required to do so by law and will be retained for such period as

may be necessary for our verification and reco
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You hiave the right to request access to and/or correction of your Personal Data in ance with the provisions of the PDPO. Any such request for access to andlor correction of your Personal Data should be in witing, by mail to the Personal Data
vacy Officer of Computershare Hong Kong Investor Services Limited at 17M Eloor, Hopewell Cent anchai, Hong Kong or by email at hiinfo@computershare.con
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Mailing Label %524

Please cut the mailing labe‘l and stick it on an envelope Get in touch with us B3 FIRsse
Computershare Hong Kong Investor Services Limited to return this form to us. ie?d us an enquiry zﬁ
. . . ate our service =
EBPREABTERAT No postage is necessary if posted in Hong Kong. Lodge a complaint 12

[= E Contact Us BB

Freepost No. MERIBE : 37 W R AR - A BRI (5 L
Hong Kong &8 MEABRET > BMTEEINHERELHE - & www.computershare.com/hk/contact

S mmmmmmmmmmmmmmmmm

7

1

09042020





