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NOTIFICATION LETTER

29 July 2026
Dear Registered Shareholder(s),

New Arrangements on Dissemination of Corporate Communications

In accordance with the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”),
the Articles of Association of AIA Group Limited (the “Company”) and the Companies Ordinance (Chapter 622 of the Laws of Hong
Kong), the Company is writing to notify you that it has adopted electronic dissemination for its Corporate Communications™*’ by
making them available on the websites of the Company and the Hong Kong Exchanges and Clearing Limited (“HKEX").

All future Corporate Communications will be disseminated electronically through: (1) the Company’s website at www.aia.com,
which can be accessed by clicking ‘Hong Kong Stock Exchange Announcements’ in the ‘Investor Relations’ section; and (2) the
HKEX’s website at www.hkexnews.hk. The Company will only send Corporate Communications (other than Actionable Corporate
Communications™®?) in printed or electronic form to its shareholders upon request.

Pursuant to the Listing Rules, the Company will no longer be required to notify its shareholders of the publication of Corporate
Communications on the above websites. You are therefore advised to register for the ‘News Alerts’ service available under the ‘Market
Data’ section of the HKEX’s website at www.hkex.com.hk in order to receive timely alerts on the publication of the Corporate
Communications.

Actionable Corporate Communications

The Company is required by the Listing Rules to send Actionable Corporate Communications to each of its shareholders individually.

In this regard, you are asked to provide your email address for the purpose of receiving Actionable Corporate Communications
in electronic form (1) by scanning your personalized QR code printed on the enclosed reply form (the “Reply Form”), or (2) by
completing the Reply Form and returning it to the Company’s share registrar (the “Share Registrar”), Computershare Hong Kong
Investor Services Limited, by post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by email to
aia.ecom @computershare.com.hk. Please ensure that your email address provided is valid and functional.

If you have previously provided your email address to the Share Registrar, you are not required to provide your email address again
unless you wish to make any update. In the case where the Company does not receive a valid and functional email address from you, it
will send any future Actionable Corporate Communications in printed form to you by post at your address recorded in the Company’s
register of members.

Certain Actionable Corporate Communications, due to their nature, can only be sent in printed form. You should note that any such
documents will therefore be sent to your registered address by post, even if you have provided your email address for the purpose of
receiving Actionable Corporate Communications in electronic form.

Request for Corporate Communications in printed or electronic form

Should you wish to receive the English and/or Chinese versions of the Corporate Communications (including Actionable Corporate
Communications) in printed form, please (a) complete and return the Reply Form to the Share Registrar by post (to its address as
stated above) or by email to aia.ecom@computershare.com.hk; or (b) send an email to aia.ecom@computershare.com.hk, specifying
your name, address and request to receive the Corporate Communications in printed form. The printed version of the Corporate
Communications will be sent to you free of charge upon receipt of your request in writing,

Even if you have previously chosen to receive Corporate Communications in printed form, you are now requested to make a new
election as your previous instruction will lapse after the date of this notification.

Any request to receive Corporate Communications in printed form will expire and cease to be valid one year after receipt by
the Share Registrar, or such shorter period upon revocation of the request in writing or if superseded by a subsequent written
request. If you wish to continue to receive the Corporate Communications in printed form after the expiry of your original
request, you are required to submit a fresh request to the Share Registrar.

You may also at any time change your choice of language and/or means of receipt of all future Corporate Communications by giving
reasonable notice in writing to the Share Registrar.

In the case where you have any difficulty in gaining access to the websites of the Company and the HKEX, the Company will, upon
your request to the Share Registrar by post or email (postal and email addresses as provided above), send the printed or electronic
version of the relevant Corporate Communications to you free of charge.

Details of the above arrangements and a copy of the reply form for requesting Corporate Communications are available on the
Company’s website under the ‘Investor Relations — Shareholder Centre — Dissemination of Corporate Communications’ section.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688 during
business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or send an

email to aia.ecom @computershare.com.hk.
Yours faithfully,
AIA Group Limited
Note 1: “Corporate Communications” refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities,

including but not limited to the annual report, interim report, notice of meeting, circular and proxy form.

Note 2:  “Actionable Corporate Communications” are any Corporate Communications that seek instructions from holders of the Company’s securities on how they
wish to exercise their rights or make an election as securities holders.

This letter is issued in both the English and Chinese languages. In case of any inconsistency, the English version shall prevail.
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REPLY FORM FOR CORPORATE COMMUNICATIONS (FOR REGISTERED SHAREHOLDERS ONLY)
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To: AIA Group Limited (the “Company”) B RPEBEBRERAE ((AAT])
c/o Computershare Hong Kong Investor Services Limited (the “Share Registrar”) KA RIS RIA AR (TR EF0E )
17M Floor, Hopewell Centre ﬁ%ﬁﬁi/:jiﬂiﬂi 183§
183 Queen’s Road East, Wan Chai, Hong Kong AR 1TMAE

1/We refer to the letter dated 29 July 2026 issued by the Company (“Letter”) and would like to receive future Corporate Communications in the manner indicated below. Unless otherwise defined herein, the capitalised

terms in this Reply Form are defined in the Leuer
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(Please ch: LY E low) (G BETH 3§ —I8)
Provide your email address for receipt of future Actionable Corporate Communications via electronic Personalized QR Code
dissemination by scanning your personalized QR code (Not applicable to sharcholders who download this Reply =

Form from website)
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You are NOT required to return this Reply Form if you choose Option 1.
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I/We hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications via electronic dissemination.
BE2: AA/BERUBALARRREA FE2EH - UEBRKREREFAXBANTHERTBN D TER
Email address 8l : (Please use ENGLISH BLOCK LETTERS i F 35 SCIE A %Y

I/We hereby request for receipt of Corporate C ications (including Actionable Corporate Communications) in printed form in the language(s) indicated
below (Please mark “v"” in the below box if applicable)
BIE3 BA/BERAERBBUUTESHARER (BETHERTHNQRER) EDRBIA (dE i > G5EL T sl L (v ] 5%)

I/we would like to receive future Corporate Communications in printed copy and noted that this instruction will remain valid for one year from the date of receipt of the instruction by the Share

Registrar.
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[ Printed English version only {# i 2% 32 Ef1 il 7% [ Printed Chinese version only {4 Bt o SCEP il A [ Both printed English and Chinese versions 13 & 4% SCE[ | A<
Full Name(s) of Registered Shareholder(s): Contact telephone number:
BRBRREE B AR RE SRR

(Please use ENGLISH BLOCK LETTERS & ] 3 3CIE Hf L5
Address:
ik
(Please use ENGLISH BLOCK LETTERS i /] # SCIEH§ 155

Signature(s): Ve 1) Date:
g wED HE :

Num Btk
If your shares are held in joint names, the shareholder whose name stands first on the Cv)mpulx) s register of members in respect of the joint holding should sign this Reply Form in order o be valid.
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2. Please use legible handwriting when completing this Reply Form.
3 L TP WA R 7 ] £ =
3. This Reply Form will be invalid if there is no indicated choice, or no signature or otherwise incorrectly completed.
P (A LR BT - B A HE Ty AR A LEBE - S 6 0 =
For the avoidance of doubi, the Company does not accept o other instructions given on this Reply Form.

PIFERE o TEAR IR LAY IEFTRISME 7 - AL Al A TR

PERSONAL INFORMATION COLLECTION STATEMENT Hit 5 ff A #0f} i 1]

() “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
IR e [ ROR ) B2 486 T CIRNRORE (RARE) 00> (T CRARB WD 1) ob TR ARORE ) A9 ERFEMIA -

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to. the Company’s electronic of Corporate C: i and to liaise with you on other matters relating to your holdings in the Company. Your supply of
Personal Data to the Company is on a volunmr) basis. In case of a failure to provide sufficient information. the Company may not be able to process your instruction and/or request as stated in this Form.
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(ifi))  Your Personal Data may be disclosed or transferred by the Company to its subsidiarics. the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period as may be necessary for our
verification and record purpos
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Share

Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by email at PrivacyOfficer@computershare.com.h
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com.hk ©

Mailing Label ﬂﬁ%ﬁ Please cut the mailing label and stick it on an envelope

Computershare Hong Kong Investor Services Limited to return this form to us.
No postage is necessary if posted in Hong Kong.
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