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NOTIFICATION LETTER BH{ER

24 March 2017
Dear Registered Shareholder,

AIA Group Limited (the “Company”’)
- Notice of Publication of Annual Report 2016, Circular dated 24 March 2017 containing Notice of Annual General Meeting together with Proxy Form of
the Company (the “Current Corporate Communications”)

The Company’s Annual General Meeting will be held at 11:00 a.m. on Friday, 12 May 2017 at the Grand Ballroom, 2/F, New World Millennium Hong
Kong Hotel, 72 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong. The English and Chinese versions of the Current Corporate Communications
are available on the Company’s website at www.aia.com and The Stock Exchange of Hong Kong Limited’s website at www.hkexnews.hk (the
“HKEx website”). You may visit our website by clicking “Hong Kong Stock Exchange Announcements” under the sub-section titled “Investor
Relations” or the HKEx website to view and/or download those documents. If you have elected to receive the Corporate Communications M in
printed form, the printed version of the Current Corporate Communications in your selected language(s) is enclosed.

If you (i) have not received a printed version of the Current Corporate Communications and wish to receive one; (ii) want to receive a printed version
of the Current Corporate Communications in the alternative language to that which you have received; and/or (iii) want to change your choice of
English or Chinese language(s) or means of receiving all future Corporate Communications even if you have elected (or are deemed to have elected) to
receive all future Corporate Communications by website or printed version, please complete and sign the change request form (the “Change Request
Form™) on the reverse side of this letter and return it to the Company c/o the Company’s Share Registrar, Computershare Hong Kong Investor Services
Limited (the “Share Registrar’’) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by using the mailing label at the
bottom of the Change Request Form (a stamp is not needed if posted in Hong Kong) or by hand delivery. You may also send your request via email to
aia.ecom@computershare.com.hk or write to the Share Registrar. The Change Request Form may also be downloaded from the Company’s website or
the HKEx website. The Company will upon your request send the Corporate Communications to you in printed form free of charge.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688 during business hours
from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or send an email to
aia.ecom@computershare.com.hk.

Yours faithfully,
AlA Group Limited

Note: Corporate Communication(s) refers to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report
of the directors and annual accounts together with the auditor’s report, interim report, notice of meeting, listing document, circular and proxy form.
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CHANGE REQUEST FORM # ¥ HizEHRiKk

To:  AIA Group Limited (the “Company”) B RHGRHRERARAR TAFD
(Stock Code: 1299) (BB ARER: 1299)
c/o Computershare Hong Kong Investor Services Limited WP RGBS B RA IR A F]
17M Floor, Hopewell Centre, TS 25 KIE R 183 9%
183 Queen’s Road East, Wanchai, Hong Kong AAHLL 17M

(A) To receive printed versions of the Annual Report 2016, Circular dated 24 March 2017 containing Notice of Annual General Meeting together with Proxy Form
of the Company (the “Current Corporate Communications”)

(F)  WEURAEEY 2016 £ - FARRAFEAGESESH 2017 £ 3 A 24 HARZERAURAREZERE ("TARAEER ) WEIRIA

1/We would like to receive:

RN BT

(Please mark “X’* in ONLY ONE of the following boxes) (31 T %/ #i%E d » #EFE T —@EEEAE L "X, 5)

D the printed English version of the Current Corporate Communications A/ &) s AVESCEIRIAE 5 OR B
D the printed Chinese version of the Current Corporate Communications 7<%t /) =] 48 s{ 1Y S EJRIA : OR &

D both the printed English and Chinese versions of the Current Corporate Communications 72t/ 5] 8 3 1Y 3 3 B X HIRI A -

(B) To change the choice of language or means of receiving all future Corporate Communications*
(Z) EBCEIHTE BRAISNAEERZES R R
1/We would like to receive all future Corporate Communications*:

RN BRI F 77 HUE AT A H & 1188 FiiiE iR
(Please mark ““X”” in ONLY ONE of the following boxes) (35 7/ T4l #2th » EFHP—@EZEBRANE L "X, %)
by electronic means through the Company’s website (www.aia.com) (instead of printed version) with a notification letter mailed to my/our address when the Corporate
D Communications are published; OR
B N ) 4 i (www.aia.com) $ % 28 B FH SR B RR AR o DUFCER BV AR > 3 AE 2 B A AR T S B 0 2 A (S o AR A Ak 5 R

D the printed English version of the Corporate Communications /3 5 i@ R AL X EIRIA ; OR B
D the printed Chinese version of the Corporate Communications 23 & @ i A SCEIRIA © OR B,

D both the printed English and Chinese versions of the Corporate Communications 2 &) i (9 3232 B P SCEDRIA ; OR B}

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to the following e-mail address when the Corporate
D Communications are published.
EITE N ] 4 ik (www.aia.com) $ 3% 22 4% B ER S AR A B RRAS o DA BRI » S AE 2 1A SRR 5 09 3 4 DT SR IR0 S ik g FI R D A -
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Email address: l ‘ l

BRI
Signature: Contact telephone number:
x4 Wi T 5 SRS
Name: Date:
Noles Mt -
Please complete all your details clearly.
H T AR AN
2 If your shares are held in joint names, the shareholder whose name stands first on |he reglsler of members of the Company in respect of the joint holding should sign on this Request Form in order to be valid
BB ERE B P FRIEHHZERBELNARFEM LT HEREFE » TRAN -
3 Any form with more than one box marked (X) in Part A or Part B, with no box marked (X) in both Part A and Part B, with no signature or otherwise incorrectly completed will be void
AT HEFFNS B 2 3 5 I 8 i — T A HE - 3 fE AR B F B (E L~ BB FAEH M AR IR - A K 2 A58 G 1R -
4. For the avoidance of doubt, we do not accepl any other | msmmnon given on this form.
BRI (LR LATFIIET » B L TEF
* Corporate C: ) refers to any issued or to be issued hy lhe Company for the information or action of holders of any of its securities, including but not limited to the report of the directors and annual accounts together with the auditor’s

report, interim report, notice of meeting, listing document, circular and proxy f
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PERSONAL INFORMATION COLLECTION STATEMENT

[ EIN=EEL 1]

[0) Personal Data” in this statement has the same meaning as “personal d (Privacy) Ordmdncc Chapter 486 of the Laws of Hong Kong (“PDPO™).
AN T EAZR, 9 5486 5 ({8 A %06 BT ATHEFEAER -

(ii) our Personal Data provided in this form vill b used in comnection with processing you requestfor omammg e relovant Corporate Communications. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company
may not be able to process your instructions and/or requests as stated in this form.

EARZAT B FREERAATRGHEAZR 5 B TARERIURER AT AR AAR M) AT LTI R R -

PR AR AR R BRI A BRI FILUEER 8] BRI A )

(i) Your Perscnal Deta may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period as may be necessary for our verification and
record purpost
ARSI MR e UL 1 5 PO A R T RIS A AT ~ S50 - R/ S A TR » A IR AR

(iv) You ave th right o request access to andfor correcion of your Personal Data in accordance with the provisions of the PDPO. Ay such request for access to andir corretion of your Personal Data should b in writing, by mail to the Personal Data Privacy Officer of Computershare Hong
Kong Investor Servi ed at 17M Floor, Hopewell Centre, 183 Queen’s Road Wanchai, Hong Kong or by email to @computershare.com.hk.
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EHEE MAILING LABEL

S T I T RN, G B A B S T T L Fis B R F LA IR AT
T HEFIER TR L BIE, Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick it on the envelope - o
to return this Change Request Form to us. X %@Eﬂi—fgﬁ% Freepost No. 37
¥ Hong Kong

No postage stamp necessary if posted in Hong Kong.
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