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NOTIFICATION LETTER BH{ER

27 March 2015
Dear Registered Holder,

AIA Group Limited (the “Company”’)
- Notice of Publication of Annual Report 2014, Circular dated 27 March 2015 containing Notice of Annual General Meeting together with relevant Proxy
Form of the Company (the “Current Corporate Communications”)

The Company’s Annual General Meeting will be held at 11:00 a.m. on Friday, 8 May 2015 at the Grand Ballroom, 2/F, New World Millennium Hong
Kong Hotel, 72 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong. The English and Chinese versions of the Current Corporate Communications
are available on the Company’s website at www.aia.com and The Stock Exchange of Hong Kong Limited’s website at www.hkexnews.hk (the “HKEx
website”). You may visit our website or the HKEx website to view and/or download those documents. If you have elected to receive the Corporate
Communications N in printed form, the printed version of the Current Corporate Communications in your selected language(s) is enclosed.

If you (i) have not received a printed version of the Current Corporate Communications and wish to receive one; (ii) want to receive a printed version
of the Current Corporate Communications in the alternative language to that which you have received; and/or (iii) want to change your choice of
English or Chinese language(s) or means of receiving all future Corporate Communications even if you have elected (or are deemed to have elected) to
receive all future Corporate Communications by website, please complete and sign the change request form (the “Change Request Form’’) on the
reverse side of this letter and return it to the Company c/o the Company’s Share Registrar, Computershare Hong Kong Investor Services Limited (the
““Share Registrar”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by using the mailing label at the bottom of the
Change Request Form (a stamp is not needed if posted in Hong Kong) or by hand delivery. You may also send your request (specifying your name,
address and request) via email to aia.ecom@computershare.com.hk or write to the Share Registrar. The Company will upon your request send the
Corporate Communications to you in printed form free of charge.

Should you have any queries in relation to this letter, please call the Company’s hotline at (852) 2862 8688 during business hours from 9:00 a.m. to
6:00 p.m. (Hong Kong time), Monday to Friday, excluding Hong Kong public holidays or send an email to aia.ecom@computershare.com.hk.

Yours faithfully,
AIA Group Limited

Note: Corporate Communication(s) refers to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report
of the directors and financial statements together with the auditor s report, interim report, notice of meeting, listing document, circular and proxy form.
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CHANGE REQUEST FORM # ¥ HizER iK%

To:  AIA Group Limited (the “Company”) B RHGRHRERARAR TAFD
(Stock Code: 1299) (BB ARER: 1299)
c/o Computershare Hong Kong Investor Services Limited AW GBS B LA IR A A
17M Floor, Hopewell Centre, TS 25 KIE R 183 9%
183 Queen’s Road East, Wanchai, Hong Kong A AL 17M

(A) To receive printed versions of the Annual Report 2014, Circular dated 27 March 2015 containing Notice of Annual General Meeting together with relevant Proxy Form
of the Company (the “Current Corporate Communications”)

(F)  WEATFIRY 2014 8 - BMARFUAFAGEEH 20154 3 5 27 HARZBRAURAWNARZERB R (TARARER RV 4

1/We have chosen to read the Current Corporate Communications posted on the Company’s website or have already received a printed copy of the document in Chinese or in English but
would like to receive:
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(Please mark “X** in ONLY ONE of the following boxes)(F 1 F %/t » (#{F L —@E=RANE L "X, 5%)

D the printed English version of the above document |- #ft 37 {4 Y ESCEIRIA © OR B}
[[]  the printed Chinese version of the above document I3t S ¢ #9tR X Elffil A : OR B

[C]  boththe printed English and Chinese versions of the above document - 3 32 4 {323 B B SCEI RIS

(B) To change the choice of language or means of receiving all future Corporate Communications*

(Z) FEBOEWFTEBRASNATERZES RAREEE =R

I/We would like to receive all future Corporate Communications*:

AN BRI TF 75 U A H & P30 A B EaR
(Please mark “X** in ONLY ONE of the following boxes) (1 %/t » (#F L —@EERANE L "X, 5%)

by electronic means through the Company’s website (www.aia.com) (instead of in printed form) with a notification letter mailed to my/our address when printed copies of
I:I Corporate Communications are published; OR
i i N 5] 48 i (www.aia.com) BLEE - 5 ZUICHL (AR BRI AR ) o Sl 4 2 = 3 L AR ) 35 B 80 25 3 15 ok B AR A/ Fe My st bk 5 =R

|:| the printed English version of the Corporate Communications /3 5 i@ sR AL EIRIA ; OR B
|:| the printed Chinese version of the Corporate Communications 23 & @ i A P SCEIRIA © OR B,

[J boththe printed English and Chinese versions of the Corporate Communications % 51 3 1933 B 1 3C TR & -

Signature: Contact telephone number: Date:

B Tk T SRS BH:

Notes [zt -

1. Please complete all your details clearly.
F [E TR AN -

2. Any form with more than one box marked (X) in Part A or Part B, with no box marked (X) in both Part A and Part B, with no signature or otherwise incorrectly completed will be void.
HITE R ZHS FESECZ B 7 FITF 1 48— T~ B B R Z BB F R 1F 12~ BOR G #  BAE R 7 [ E LT - KRS B E -

3. For the avoidance of doubt, we do not accept any other |nstruc!lon given on this form.

BB FHE  (F I RRME LATEIING T 2 G TR

* Corporate Communication(s) refers to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report of the directors and
financial statements together with the auditor’s report, interim report, notice of meeting, listing document, circular and proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT

verification and record purposes.
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(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing to the
Personal Data Privacy Officer of Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.
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(i) “Personal Data” in these statements has the same meaning as ““perst lata” in the Personal Data (Ptivacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). )
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(ii) Your supply of Personal Data to the Cumpany is on a voluntary basis. Fallure to pruvnde sufficient |nf0rmat|on the Company may not be ahle to process your instructions and/or requests as stated in this form. I
TR EBEMATRMIMEAZR - & BT RERIVEHER - AFFREARE  RBITIEARS LAlivie Rk K - 3

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsndlanes its share registrar, and/or other companies or bOdIES for any of the stated purposes, and retained for such period as may be necessary for our R
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FEFEE MAILING LABEL

S T I T RN, G B A B S T G L R RBEEETCARAF
T HEFIER TR L BIE, Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick it on the envelope - o
to return this Change Request Form to us. X %@Eﬂ?‘ﬁgﬁ% Freepost No. 37
¥ Hong Kong

No postage stamp necessary if posted in Hong Kong.
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